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Abstract

With recent changes, such as revisions of related laws, the establishment of systems to
provide employment support for individuals with disabilities has been promoted. Consequently,
an increasing number of occupational therapists, whose main workplaces had previously
been limited to medical domains, are currently working in facilities providing job change
and employment support for such individuals as a welfare domain. However, their actual
roles in such facilities have rarely been reported. This study aimed to clarify occupational
therapists’ roles in facilities providing employment support for individuals with disabilities,
other professionals’ expectations of them, and their actual duties. Semi-structured interviews
were conducted with 15 occupational therapists working in Japanese facilities providing job
change or employment support for individuals with disabilities, and the obtained data were
qualitatively analyzed, with their consent. Narrative records were created using all interview
contents to extract statements regarding occupational therapists’ roles in employment support
for individuals with disabilities, other professionals’ expectations of them, and their actual duties.
There were 3 categories related to occupational therapists’ roles: <comprehensive service user
assessment>, <evidence-based analysis for support provision>, and <extensive management
and intervention in accordance with the characteristics of disability>. As for other professionals’
expectations of them and their actual duties, there were 4 categories: <comprehensive service
user assessment>, <evidence-based analysis>, <extensive and flexible management and
intervention for each service user>, and <liaison between welfare and medicine>. In order to
provide higher-quality employment support, it may be necessary for occupational therapists to

improve their assessment, analytical, and support skills specific to vocational rehabilitation.



